X eOS Technologies Inc

Dartmouth, Nova Scotia (P)902-444-7650 www.xeostech.com

SBD SERVICE ACTIVATION FORM

CONTACT INFORMATION
Company Details
Company/Organization
Division/Department
Billing Address
Account Contact
Name Phone
Email Fax
Billing Contact B or, check if same as Account Contact
Name Phone
Email Fax

Billing Details
Invoice Via Mail | | Email | | |[Invoice Method* Due on Receipt

XeosOnline and Iridium service accounts will be billed monthly. Usage reports are distributed monthly
to those customers incurring charges paying monthly.

Prepaid customers will receive usage reports if requested. Prepaid customers will be notified when the
payment period approaches expiry, and/or if funds are nearing depletion.

Terms for XeosOnline and Iridium service accounts are Due Upon Receipt.

All account charges and inquiries should be directed to activations@xeostech.com,
or call Xeos at +1 (902) 444-7650.

*If you are planning on using auto-payments with a credit card and are a new customer, or are an existing
customer with a new credit card, please inquire about the Credit Card Authorization Form.

Office Use Only

| | |
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IRIDIUM ACCOUNT INFORMATION

Enter the IMEIs of the devices to be activated, and their respective plans.
If service is indefinite until Xeos is contacted to deactivate, leave the end date blank.
IMEI ‘ Plan Type Start Date (DD/MM/YY)  End Date (DD/MM/YY)

Choose an Iridium Plan

MESSAGE DESTINATION INFORMATION

A maximum of 5 addresses can be provisioned to an Iridium account. Additional users can receive

messages through the use of forwarders via XeosOnline.

Destinations can be emails, IP addresses, or other Iridium IMEls.

Xeos Support and XeosOnline count toward the number of provisioning addresses.

Destination 1

Destination 2

Destination 3

Destination 4 XeosOnline* [ ]
Destination 5 | Xeos Support** [ ]
*Check this box if you plan to use XeosOnline for monitoring.
** Check this box to allow Xeos Tech Support to have access to original messages in case of problems.

XEOSONLINE INFORMATION

XeosOnline is a web monitoring service included with Xeos Iridium account service or for a small per-
device monthly subscription. Enter all information as you would like it displayed on XeosOnline.
Organization Name* ‘
User Details

User’s Name User Level Email
Choose a User Level

*An “Organization” is the space housing your devices on XeosOnline. It is suggested you use the name of
your company, group, or project to name your Organization.

Xeos SBD Service Activation Form Release March 23, 2021




XEOSONLINE DEVICE INFORMATION

Enter all information as you would like it displayed on XeosOnline.

Device Type ‘ Nickname* IMEI
Choose a Xeos Device

*Enter the name you wish to give the device on XeosOnline; leave blank to use its IMEI.

XEOSONLINE FORWARDER INFORMATION

Forwarders can be used to send parsed “readable” messages to Emails, Nano Shout, or Xeos Hermes

Iridium handheld device. See the XeosOnline User Manual for examples.

Forwarder Type Use Forwarder for All Devices? Recipient List (Emails/IMEIs)

Choose Forwarder Type "Yes," or list relevant devices.

Choose Forwarder Type "Yes," or list relevant devices.
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